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YOUR FIRST VISIT 

A) Three ways to book a visit  

1) Online via your patient portal link or our website  

2) Via Phone, calling our numbers to your left  

3) By Walking in (No appointment needed)  

 

B)  Whatever method you use, once you are at the center, the 

following will happen 

1) A Our receptionist will verify you, your insurance (make 

sure you have a valid pictured ID card, a working credit or 

debit card & Proof of insurance) 

2) Once you are clear to go back, a triage nurse will call you 

for vitals and further history (this typically takes less than 

3 minutes) 

3) Once the triage nurse is done with your vitals and history, 

she will have you wait for a provider (providers should be 

in your room in less than 3 minutes).  

4) Unless you have a procedure to do, the provider should 

have provided his or her services in 10 minutes for 

straight forward cases and in more time for more complex 

cases.  

 

Our goal is to get you in and out of the center in 20-25 minutes 

from when you walk in (so you start the clock and test us) 

 

You Can Help 
Because we utilize online resources, tablets, androids and iPhone 

apps, you can begin and/or complete the on-boarding process at 

home or on your device. You will first have to have a patient ally 

account and our website and app on your devices.  When you use 
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these resources ahead of your visit, you save 5-10 minutes of the 

total time it would take without them 

 

You can also view lab results, your medical record summary and 

make appointments or medication refill requests from your apps, 

portal and devices.  Ensure you pay any outstanding balances due 

using the apps or portals payment prompts and you update 

medications, allergy and any changed history information as 

prompted by the app for a more rewarding experience.  

 

Lastly and regardless of how your visit goes with us, we would 

like your feedback. We take complaints seriously and will always 

make attempts to make it up to you. Our app will prompt you to 

leave reviews that will be uploaded to google reviews.  

 

We sincerely hope you give us an opportunity to serve you. We 

thank you in advance because we know you have options. 

 

Sincerely 

 

Management 

 

EE 

 


